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Over the past eight months in my role as the Veteran Family Commissioner, it’s
really felt like we’ve been building towards this moment. 

July 1st has been circled on my calendar for some time now, and I know it will be
for many of you as well. 

There’s been a lot of work going on behind the scenes. Long conversations, tough
decisions, and a huge amount of effort that hasn’t always been visible, but has
been laying the important groundwork for what comes next. 

As we move toward this exciting period of change, I want to use this opportunity
to remind you that, as Commissioner, my office is independent of DVA, which
means you always have a safe space to speak openly about what’s working, what’s
not, and what doesn’t feel right. 

You don’t have to have all the answers. You can just tell me what it’s been like for
you. 

You can reach us directly at vfa@dva.gov.au, or through our social channels
linked below.

We’re here to listen.

Change is coming.  I want you to know where
to find me.

Follow me on

Annabelle

https://www.linkedin.com/in/annabelle-wilson-veteran-family-commissioner-a516382b5/
https://www.facebook.com/profile.php?id=61557653745343


Legislative Reform
The move to a single system for new claims is the biggest reform to
Australia’s veteran support system in more than a century. 

Many of you have lived through the complexity of the current
arrangements. Different rules, different pathways, and a sense that
you needed to understand the system before the system could
understand you. 

This will be a big, much-needed step toward simplifying all that. 

Presumptive Liability
For me, this one’s personal. 

It would have completely changed the experience I had with DVA
when my late husband was diagnosed with brain cancer back in 2017. 

For too long, the process hasn’t just been about getting support. It’s
been about having to prove, and re‑prove, that service is part of your
story. 

If everything goes to plan, this should make that process a lot easier. 

The Wellbeing Agency 
Over the last few months, I’ve been meeting weekly with the team working
to bring this new wellbeing agency to life. 

There’s a real focus on creating something more connected and easier to
navigate, particularly at the point of transition out of service, and with their
new CEO Brendan Cox at the helm, they’ll be in safe hands!

Like everything else, the real test will be how this feels in practice. 

Former State Minister for Veterans, Shaun Leane MP,
and I discussing Presumptive Liability back in 2022 

Myself and other veteran community representatives taking part
in the consultation process for a proposed pathway for legislative

reform back in 2023

The Veteran Wellbeing Agency’s newly-announced
CEO (and absolute legend) Brendan Cox

Here are just a few of the things I’ll be watching on July 1st
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Improving How We Communicate
Earlier this month, we kicked off an APS-first Cooperative Enquiry – bringing together
staff from across the Department to improve how DVA communicates with veterans
and families of veterans. 

Letters are one of the main ways people hear from DVA, but too often they don’t land
the way they should. Especially for families. Sometimes they’re unclear, sometimes
they feel cold, and at worst, they can cause real harm.

This work is about changing that. 

We’re bringing people together to share what’s working, what’s not, and to work
towards communication that’s clear, compassionate, and easy to understand. 

Supporting Children of Veterans
A big part of my focus has been making sure children and young people in
veteran families feel seen, supported, and connected. 

That includes working with the Open Arms team to broaden the Model of Care
to include children and adolescents, expanding access to group programs so
kids can connect with others like them, and piloting the first Veteran Children’s
Assembly later this year to give young people a voice in how the system works. 

Building Better Wellbeing Support 
Alongside my ongoing involvement in the Wellbeing Agency, I’ve been
pushing for a system that feels connected and easier to navigate.

This includes supporting family-friendly spaces, including on ANZAC Day and
within the Veterans’ and Families’ Hub network, and building out children’s
spaces across the Hubs so they feel welcoming, familiar and safe.

It’s been a busy eight months, but I’m only just scratching the surface of some of the things I
hope to achieve in my term as Veteran Family Commissioner. 

Here’s a quick look at just a few of the areas of work that I’ve been focusing on lately:
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I met Bandit the assistance cat at the Queanbeyan
Hub, who offered a family- and sensory-friendly
space on ANZAC Day afternoon. Bandit also
dropped by the Canberra office, reminding us that
the people (and animals) who show up for us are
all part of what we call family.

My daughter Primrose and I were excited to
welcome friends and family of veterans to the

Festival of Veterans Arts.

Primrose and I went to South Australia
for Veterans Family Day - it was
massive!

We had a great time playing games
with Veteran Gaming Australia (despite
Prim’s feet not reaching the pedals).

Marching with Prim and our rainbow family at Mardi
Gras back in March. A lovely reminder that family is

something we build together 💜 
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