
 

 

 

DVA aged care publications and resources 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
Most of these resources can also be ordered by calling 1800 VETERAN (1800 838 372) 
 

My Aged Care and DVA services 
 
 

 

The veteran’s guide to living  
independently  
– Accessing DVA services 
Information about the DVA services available 
to keep you living independently at home: 

 To view this book:        To order this book: 
 www.dva.gov.au/ac https://portal.nationalmailing.com.au/dva
       
 
 
 
 

The veteran’s guide to moving  
into an aged care home  
– Accessing DVA services 
Information to help you through your journey from  
living at home to moving into an aged care home: 
 

 To view this book:             To order this book: 
 www.dva.gov.au/ac https://portal.nationalmailing.com.au/dva      

The veteran’s guide to living in an 
aged care home 
A guide to help you better understand the health 
and wellbeing support available from DVA when 
living in an aged care facility: 

The veteran’s guide to better 
hearing 
Online information on aged care services and 
supports available to help you access hearing 
support: 

 To view this book:           To order this book:          
 www.dva.gov.au/ac https://portal.nationalmailing.com.au/dva 

 

Planning Ahead  
- Booklet and checklist  
A guide and checklist to help you get  
your personal affairs in order: 

Department of Veterans’ Affairs 
website  
The DVA website has a range of helpful 
information for our older clients, including  
the following: 

 

 To view this book and checklist:                    
 www.dva.gov.au/planning-ahead-kit 

 DVA website:           Aged Care webpages: Open Arms website:      
 www.dva.gov.au www.dva.gov.au/ac www.openarms.gov.au 
 

 

My Aged Care website  
My Aged Care is the agency responsible for helping 
all Australians with in-home and residential aged 
care services. 

 My Aged Care website: My Aged Care resources:        
 www.myagedcare.gov.au www.myagedcare.gov.au/resources 

 

 

 

 

If you are a DVA client 65 years or over* and receiving DVA services that 
only partly meet your needs, you can apply for an assessment to determine 
whether additional services can be provided through My Aged Care. 

Support and services might be subject to a needs assessment and 
confirmation that there is no duplication in the type of help being received. 
Other eligibility criteria may apply. 

It is important you consider all services offered by both DVA and My Aged Care.  

We encourage you to register with My Aged Care early as it can take time to 
be assessed and get services in place. Get started by calling 1800 200 422 
and arrange an aged care assessment. 

*The eligibility for My Aged Care is 50 years or over for Aboriginal and Torres Strait 
Islander people. Exceptions may apply for individuals who have a low income, are 
homeless or at risk of being homeless. 

 To view this book:           To order this book:          
 www.dva.gov.au/ac https://portal.nationalmailing.com.au/dva 


