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Your views sought to shape future engagement  

Veterans and their families have been invited to comment of the effectiveness of 

the Department of Veterans’ Affairs’ (DVA) consultation framework, putting forward 

recommendations for future engagement to better represent all veterans and their 

families. 

Every three years DVA’s National Consultation Framework (NCF) undergoes a review 

to ensure it continues to best serve the interests of serving and ex-service 

community. 

The NCF is responsible for formal consultation between the serving and ex-service 

community and the Department. It aims to ensure the needs and views of veterans 

and their families are listened to through forum structures, membership of forums, 

and capacity of member organisations. 

This year’s review focusses on the effectiveness of the current consultation model 

by engaging with the broader ex-serving community with a view to ensuring that it 

is fit for purpose. 

DVA is going through the most significant reform in its history to ensure serving 

personnel, veterans and their families can access the services they need, when 

they need them. Co-design is an important part of this transformation.  

Your views are important to the Department as they will inform the future look 

of the NCF and the consultation process for DVA. 

The centrepiece of the review is an online survey. The survey is open to all members 

of the serving and ex-serving community, including families. 

In order to ensure data integrity and to maintain complete transparency, DVA has 

engaged an external research company, ORIMA Research, to host the online survey.  

ORIMA will also compile all data and provide this to the Department to facilitate 

the review. 



 

 

 

 

 

 

 

Members of the Ex-Service Organisation Round Table (ESORT) were consulted in 

relation to the development of the Terms of Reference of this review and have been 

regularly updated. 

The survey opens 29 June and will be available until 26 July. The final report of the 
NCF Review is expected to be completed in late 2020. 

For more information about the NCF and the link to the survey, visit the DVA 
website or email us at: ncf.review@dva.gov.au 
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